
Jena has 14 years experience in finance,  
credit, collections and customer service. 
 
Accomplished in refining and reshaping  
internal structures, Jena has the necessary  
tools needed to lead her team to success.  
She is highly skilled in visualizing and  
executing a plan and doing whatever it takes  
to deliver. 
 
Driven by challenges and obstacles, she looks forward to managing 
YOUR highly complex and/or critical customer issues. 

 


